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“Social enterprise businesses like ours ensure the
patient view remains at the heart of decision making”
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Help Us to
Make a Difference
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Local Care Direct is a social enterprise. For our patients and partners this
means we are a values-driven organisation, focused on serving and caring
for people.

We value actions above words and this should be evident in what you see
and experience when you are in our care.

In our teams we value and recognise professionalism, honesty, openness
and, above all, caring. We champion diversity and promote equality and
teamwork.

In business, we measure success by our ability to develop sustainable
services which care for people, put their interests first and deliver positive
health and wellbeing outcomes for each individual.

As a business which is funded by the public we also have a duty to ensure
we operate effectively and efficiently, and that we are sustainable, by
reinvesting financial surpluses into our services and the community.

Our members are a vital link with the communities we serve, providing
views, experience and ideas.

We want to grow our membership with people who can contribute to our
mission to improve the experience and outcomes for people using our
services. We offer individual and corporate membership and would love

to hear from other third sector organizations and special interest groups
who can bring knowledge about vulnerable patients and those with specific
needs.

By joining the Local Care Direct membership scheme, you will be able to:

¢ have a say on healthcare in your area

e attend the Annual General Meeting and other special members’ meetings
¢ receive information about the organisation and other health issues




Membership Application Form

Become a member and help
make a difference in your community
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To be a member, complete the form below and send to Vicky Smith, Local
Care Direct, Sheridan Teal House, Unit 2 Longbow Close, Pennine Business
Park, Bradley, Huddersfield HD2 1GQ

Title:

First Name(s):
Surname:
Date of Birth:
Telephone:

Address:

Postcode:

Email:

You must be aged 16 or over. Any information you provide on the form will be treated
confidentially and used only for the purpose of providing you with information and
updates about Local Care Direct. All information will be held in accordance with the Data
Protection Act 1998.
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We Care!
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\/ Award-winning innovations to support
long term condition management and
care closer to home

\/ Specialist health hub offering GP
telephone assessment, remote
monitoring of patients, telecoaching,
call handling and nurse triage

\/ 24/7 primary care toolkit including
urgent care centres, single point of

access, GP out of hours and home Please let us know
visiting if you require this
\/ Urgent dental care services document

v Range of regular and emergency in large print by
cover for GP practices calling 01484 487262

\/ Primary care support for A&E

Registered Office: Sheridan Teal House,

. Unit 2 Longbow Close, Pennine Business
/ Safe Haven services Park, Bradley, Huddersfield HD2 1GQ.
Local Care Direct is registered with the
For more information about our products Financial Conduct Authority (Registered
. .. No 29766R).
and services please visit us at This leaflet is printed on paper from
www_localcaredirect_org website and sustainable forests. Please recycle this

. leaflet when you've finished with it.
follow us on Twitter. v

Or to talk to us please call: 01484 487262




